FUSION Fusion Communications Corporation
FAX: 03-5276-5325

eAccess ADSL APPLICATION FORM for Existing Customers

| Date: Year Month Day
Name Person in charge
(or company name) (for companies)
(Postal code - )
Address TEL ( ) FAX ( )
Office TEL ( ) FAX ( )
Current User ID Current Service

1. Service Type: Select the plan you wish to apply for below. Prices do not include tax.

. Rental IP-Phone NTT line fee** o
IP-Phone Service Plan | Monthly Fee Modem Basic Fee* (Type 1) Total
GOL eAccess 50M East | 120 3,880
P_Ph " | 2,600yen 780yen | 380yen as yen 000yen
one West | 113yen 3,873yen
GOL eAccess 1M E 12
P-Phone " | 1,800yen 780yen | 380yen ast | 120yen 3,080yen
- West | 113yen 3,073yen
. Rental IP-Phone NTT line fee** .
Broadband Service Plan | Monthly Fee Modem Basic Fee* (Type 1) Total
) East | 120yen 3,500yen
GOL eAccess 50M 2,600yen 780yen West | 113yen 3,493yen
) East | 120yen 2,700yen
GOL eAccess 1M 1,800yen 780yen West | 113yen 2.693yen
) ) East | 120yen 1,920yen
GOL eAccess 1M 1,800yen West | 113yen 1.913yen

*Billed directly from Fusion Communications Co.
**If Type 2 --- East: 1,366yen, West: 1,368yen
***An additional one-time processing fee will be incurred at the time of application.

2. ADSL line details

2a. Desired ADSL Line type: + Please check one

| currently use: My current phone number is:
[ 1 ANALOG [ ] ISDN | Phone Number ( ) -

Type 1*

Type 2** [ 1 If youown aregistered NTT phone line please complete 3b. If not go directly to 3C.

*Type 1: ADSL service will be appended to your current analog telephone line. ISDN lines
need to first be converted to analog. Please check details for Type 1 service availability.
Any changes after the application is received will incur charges.

**Type 2: A dedicated line for ADSL service only (voice services are not possible).
GOL will submit the application to NTT on customer’s behalf. Please do not contact NTT.

2b. Name of Registered Line Owner: (Type One and Type Two customers with a phone line)

: Please write the name of the line owner in Japanese
exactly as written on NTT documents. To confirm, please contact NTT (Japanese 116, English 0120-364-463).
The start of service will be delayed if this name is not recorded in the same language as NTT records.

2c. Type Two (Type Two customers without a phone line): To verify your name and address please fax a
copy of your alien registration card or billing statement with this application to 03-5276-5230.




3. Installation Details

3a. Installation Location:

[ 1 Check here if the installation address is the same as the address written above.
If different from the main address above, please write here:

(Postal code - )

Address:

Name:

Phone / Fax Number ( )

3b. Onsite Installation:
Onsite installation for English speaking GOL customers is available through our partner
company Asist Solutions. This will be a separate contract between the customer and Asist
Solutions. Please call them directly for an appointment (03-5365-4005) or visit their web site at
http://www.asist.co.jp/

4. Payment Method: ADSL-only plans are payable by credit card or automatic bank transfer.
ADSL + IP Phone plans are payable by credit card only.
[ ]Credit Card: v Piease check one

[ ] Rakuten KC [ ]JAMEX [ ]|DC [ ]GC [ ] MASTER [ | SAISON [ |VISA [ JUFJ [ ]JCB [ ] DINERS [ ] NICOS

[ Name of Cardholder, as written on card ]

[ Your Card Number ] [ Card Expiration Date ] Year Month

[ ] Automatic Bank Transfer: Please write the name of the person making the bank transfer here.

(We will send a separate application form to those requesting automatic bank transfer)

By signing this application, the user agrees to all stipulations contained in “The FUSION
GOL End User Agreement” and “The Agreement On Broadband Communications
Network Service (eAccess Company, Limited)” and if applying for IP Phone Services,
“The Fusion IP-Phone Service Agreement”.

(For a copy of these agreements, please visit http://www.gol.com/about/policy/index_e.html)

Signature: Date:

** Please remember to FAX us a copy of your Alien Registration Card or billing statement so that
we may verify your address and name in katakana.

Applications and/or Questions?

For further information please visit our website at http://home.gol.com/personal/adsi_e.html
Send Your Applications/Inquires to: Fusion Communications Corporation,

Aoba Daiichi Building 6F, 2-3-1 Kudan-minami, Chiyoda-ku, Tokyo 102-0074 Japan
Phone: 0120-987-800 (Mon~Fri, 9:00~17:30) FAX: 03-5276-5325 sales@gol.com
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